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Information/Equipment You Will Need

AYou can create a Hi#Connect account from a PC or a smartphone

AFroma PC you will need
AA user name and password you will create
AAccess to an email account or to a smartphone that can receive text messages

AA web browser (recommended) or iVM&O00 installed (optional; see
http:// overseas.hikvision.com/us/Tools_84.htmto download)

AFroman iOS or Android smartphone you will need
AAuser name and password you will create
AAccess to an email account aio a smartphonethat can receive text messages

AThe HikConnect app installed on the phonédownload and install from theApp
Store or Google Play)
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http://overseas.hikvision.com/us/Tools_84.html
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Where to Create an Account

AThere are three places you can create an account. Click on your choice:

AHik-Connect.com using a browser ClidRERE

AHik-Connect Mobile AppClickHERE
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Using HikConnect.com and Browser

AType HikConnect.Cominto browser

addressbar 1]

AOn main page, click Registé&t
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Create User Name and Password

ATo create a new user name,
enter it herd1l

ACreate a new strong
password?!
AConfirm that password!
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User Register

« User Name:
+ Confirm Password:

« Country:

® .+ Email:

« Verification Code:

enter user name [1]

enter password [2]
re-enter password [3]

Please choose your country

. I_I 4(.‘.-_- Refresh

Register | English
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Use Email or Phone Number?

ATo proceed using email clicHERE

ATo proceed using your cell phone number cli¢dERE
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For Account Setup by Email

AClick in the COUNTRY B8x 2]

. Country: l I [1]

Jamaica Martinique Mexico Montserrat ~
® . Email:

Micaragua Panama Paraguay Peru
0 Please choose your country Puerto Rico Saint Barthéle... Saint Kitts and... Saint Lucia

Saint Martin (F... Saint Pierre an... Saint Vincent a... Sint Maarten (...
Suriname Trinidad and T... Turks and Caic... E3]

.. W
Uruguay Wenezuela Virgin Islands,... irgin [slands,...

Choose Country

AClick on Americ& or other region
AScroll to click on and select USA! , Canada etc.

Aln popup window, click OK4 e

HIKVISION

Sure to select "USA" ? [4]
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Enter Email Address and Verification Code

AEnter your email addresd! @ . emai [1] [ my.email@myserver.com ¢ ]

O 1
AUsingcapital letters, type the
anti-robot verification code
shown into that field(2]

ACl i ck Blo Next 6

AThe system will send an email &

with a second verification code

to the email address*! you Note: do not close the HilConnect.com
entered. Be sure to check both

regular and spam inboxes for page; a popup will appear for you to enter
that email from hicloudcam.com a verification code that is emailed to you.

« Verification Code: LIAG [2] 4 LI 4G Refresh
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Check Your Emall and Enter Verification Code

AWithin 1~3 minutes, you will receive a verification code in an email.

' Google [ a
Gmail ~ “ 0 [] - - More ~
Verification Code  inbex =
Inbox service698@hicloudcam.com via amazonses. com
Starred to me = 1
Sant Mail [user information] Verification cocle 5864, el(plres in 30 minutes.
»

AType that verification code into the
pop-up box® on the
Hik-Connect.com page

AClick Ok
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Please input the verification code youljust received.

Time delay may occur. Please wait a ghinute. Return and get

the verification code agair
« Verification Cc:d [2] ®
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Registration Success and Login

AA popup 1 will confirm that you have completed ©@)

the registration process

AThe system will log you in and bring you to the

Register succeaded, logging in

[1]

MoW.

My Accountpage!?! HIKVISION

ANow you are ready to
add device(s)

Device Management Account Information
User Name:
(]
C@ Country:
My Account E-mail:

Mobile Phone Number:

2]

User Account Change Password

hik_connect_test

USA

HIK.CONNECT.TEST@gmail.com Modify

Modify
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For Account Setup by Mobile Number

AClick in the COUNTRY B8x 2]

. Country: l I [1]

Jamaica Martinique Mexico Montserrat ~
® . Email:

Micaragua Panama Paraguay Peru
0 Please choose your country Puerto Rico Saint Barthéle... Saint Kitts and... Saint Lucia

Saint Martin (F... Saint Pierre an... Saint Vincent a... Sint Maarten (...
Suriname Trinidad and T... Turks and Caic... 3]

.. W
Uruguay Wenezuela Virgin Islands,... — Virgn Islands,...

Choose Country

AClick on Americ& or other region
AScroll to click on and select USR! , Canada etc. .
Aln popup window, click OK4] i

HIKVISION

Sure to select "USA" ? [4]
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To Enter Mobi |l e Number

AClick the Country Code radio
button. [} Value is filled in ®
automaticallybased on the 11
Country already chosen. ufry Code:

AEnter your 10 digit mobile - Mobile Phone Number:[2] 5553219876 @

number (2] |
p . . « Verification Code: [3] GWIL| — -l 8 . Refresh
AUsingcapital letters, type the GWL:

anti-robot verification code [] [4]

into that field 3!

1

ACl i ck BId Next 6 _
) . Note: do not close the Hi#Connect.com
AThe system will send a text

message to the mobile page; a popup will appear for you to enter a
number entered with a verification code that is sent to yoly text.

second verificationcode. HIKVISION
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Check Your Texts and Enter Verification Code

AWithin 1~3 minutes, you will receive a verification code by text.

bl T @ © © = .l 83% W3:55 PM

Note the code.

AType that verification code into
the pop-up box on the
Hik-Connect.com page

AClick Ok
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A +1301-529-0685 + O

[user information]
Verification code:

3:55 PM

Please input the verification code you just received.
Time delay may occur. Please wiit a minute. Return and get

the verification code again.

2721

« Verification Code:

2]

[3] HIKVISION




Registration Success and Login

AA popup [ will confirm that you have completed

the registration process

(<)
)

Register succeaded, logging in

[1]

MoW.

AThe system will log you in and bring you to ti\dy

Accountpage!?!

ANowyou are ready to
add device(s)

HIKVISION

User Accoun t Change Password

Device Management Account Information

User Name: reg_by_phone

@]
[2] Country: USA
t

E-mail: Modify

Maobile Phone Number: 15553219876 Modify

reg_by phone English
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Download and Install theHik-Connect App

GAAE=0T OO0 =0 8105 M

ASearchHik-Connect in Google
Play Store or App Storé! —
Connect ] 2

AChooseHik-Connect!?] —
an®Ee @ © = .l 90% B10:58 AM s T
, . < (o} . .
ACI'Ck INSTALL or GEﬂ- Hik—ConneCt ? DeVlc.e&apphlstory v
(depends on operating system) o .
s . Phone v
z f.\ Hik-Connect - o )
Alf prompted, ACCEPT access g B eeuaym
rlg htS [4 5 Camera v
$ Microphone v
¥ Wi-Fi connection 4 -
information
Google Play I
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OpenHik-Connect App

6:26 PM

AClickOPENY or click the shortcut icon @ on your S Hiccomen
p h o nnead screen

.ﬁ Hik-Connect

(A HIKVISION HQ

€ Everyone [1]
[ oo

Please login first.

AWhethery

already have an ac
newa c c t

0 c t or yo
0 , you mustl first s 0 (

u
un
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Register NewHik-Connect Account

ATocreate an account, click on the Registdsutton(!.

USA >
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Use Email or Phone Number?

ATo proceed using email clicHERE

ATo proceed using your cell phone number cli¢dERE
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Choose Register by Email Addres =N

ACheck box to agree to Terms of Serviéé []  ResiterbyMobile hone

Number

APressRegi ster by [Emai l Ad(M[eaaé ]

Register by Email Address

Read and Agree
Terms of Service [1]
A\

J

AScroll to locate your Region angress on it < Region rinisn [P
tO mark |t [3] 0) Select your country or region. It
. Lo cannot be changed once selected.
APress Finish* (s 3] )
zhekistan
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